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Territorial Acknowledgement

It is with profound respect and gratitude that we acknowledge the rights and title of the First Nations on whose collective
unceded territories the office of the College of Pharmacists of British Columbia is located. These are the homelands of the
handaminam speaking peoples in the territories of the x*mabk“ayam (Musqueam) and selilwitulh (Tsleil-Waututh) Nations, and
the Skwxwu7mesh-ulh Snichim speaking peoples (Squamish Nation). These nations have existed here for over 9,000 years, and
we continue to support their inherent rights and title to these lands and waters.

In recognition of our role in serving people and communities across the province, we also acknowledge the rights and title of
over 200 First Nations whose collective unceded territories comprise what is now colonially known as British Columbia. The
College is committed to standing beside First Nations on their traditional territories in support of their rights to self-
determination, sovereignty, and justice.

We also acknowledge the unique and distinct rights, including the rights to health and wellness, of First Nations, Métis, and Inuit
peoples from elsewhere in Canada who now live in British Columbia.

The effects of colonization throughout Turtle Island continue to have devastating and lasting impacts on Indigenous Peoples
including racism, structural inequities and the erasure of Indigenous cultures, language, traditions, and worldviews. As leaders in
the settler health system, we acknowledge our responsibilities to uphold the inherent and enduring rights of Indigenous Peoples
across Canada under international, national, and provincial law.

We encourage you all to take the time to learn about these histories to better understand the First Nations on whose traditional
territories you reside.



College of Pharmacists
of British Columbia
o O [

Presenters Disclosure

Presenters: Heather Biggar, Ashley Le , Ed Diaz, and Vivian Dang
We have no current or past relationships with commercial entities.

We have received no speaker’s fee for this learning activity.
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Commercial Support Disclosure

This learning activity has received no financial or in-kind support from any
commercial or other organization.
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Learning Objectives

By the conclusion of this presentation, participants will accurately identify key
initiatives from the College's Strategic Plan for 2022/23 — 2027/28 and
comprehensively describe their significance for both public safety and the
pharmacy profession.

Be able to explain the Single Renewal Date (SRD) and what can be expected
during the transition.

Be able to describe the Continuing Education (CE) requirements, including the
upcoming exemption for professionals affected by SRD implementation.

Describe the proposed Medication Incident Reporting system, outlining how it
works at a high level.

Understand and explain the importance of sterile compounding and identify key
reasons why it is critical to patient safety.
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Continuous Quality

STRATEGIC PLAN NE
2022/23 - 2027/28

Regulatory Excellence

COMMITMENT STATEMENT =R &
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We are committed to being an inclusive and collaborative regulator,

dedicated to regulating pharmacies and pharmacy professionals in
support of public safety, optimal health, and culturally-safe, equitable
care - free from Indigenous-specific and other forms of racism.
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Strategic Plan, https://www.bcpharmacists.org/strategic-plan
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Expectations of Pharmacy Care Poster

What You can Expect from
Your Pharmacy Visit

C are licenser

o v N
Continuous Quality

Improvement
To ensure College
requirements enhance public
care and safety

LT

You Will Receive Culturally Safe and Inclusive Care

Your pharmacy team will provide unbinsed care, bree from prepdice sed
asoimmation o7 any besis. respectng the needs of Indygenous. Stack.
pacple of colow 2VLGRTOINA and othey commenites

Your Medication is Right for You

Your phanmacy team wil ko the timae to check your haatth 1ecceds and
make 5w powr medicatons A safs approprate, and cleacly labslled

Your Pharmacist Will Speak With You About Your
Medication

Your phatracist will take the time to halo you understand your medicalion
how 10 taks it propery. and add wis any questions you Mmay hive
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Your Privacy is Respected A. Develop expectations of pharmacy care poster that increases the

Youwil receve care in & space where you |aet comdortable transparency and awareness of what the public can expect from pharmacy
professionals
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. Modernize the Health Professions Act (HPA) Standards of Practice and other
supporting bylaws and requirements, as applicable

. Review and assess the impact of business metrics on patient safety and
address as necessary

What to Expect from Your Pharmacy Visit, https://www.bcpharmacists.org/whattoexpect
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Expectations of Care Poster

The “What You Can Expect from Your Pharmacy Visit™ paster Is available for download In o variety of lainguages, including:

Arabic

Chinese (Simplified and Traditional)
Engtish

» Farsd (Persian)

French

Karean

Punjabl

Spanish

Iagalog
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Fruting yout medicatsin M righn for you

Frrsurfeg your ghammacs will ake the Chne 10 check your Hesith tecont 20 esurs yoor medcarions we
M proprane, kel oty Mbabed
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About The Artist: Bayja Morgan Banke

www.bcpharmacists.org/whattoexpect

What to Expect from Your Pharmacy Visit, https://www.bcpharmacists.org/whattoexpect
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Indigenous Cultural
Safety and Humility

To take actions that address
Indigenous-specific racism
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Decolonizing and Reforming Complaints and
Investigation Processes
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For More Information About Our Journey

bcpharmacists.org/CulturalSafetyAndHumility

Indigenous Cultural Safety, Cultural Humility and Anti-Racism, https://www.bcpharmacists.org/CulturalSafetyAndHumility
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Registration & Licensure Department — Business Areas

REGISTRATION DEPT:
Registrants (HPA)

LICENSURE DEPT:
Pharmacies (PODSA)

, Community Pharmacies
Pharmacists

Hospital Pharmacies

Pharmacy Technicians Pharmacy Education Sites

Telepharmacies (Community)

Student Pharmacists _ :
Hospital Pharmacy Satellites

rovincial Legislation, https://www.bcpharmacists.org/acts-and-bylaws
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Total Licensed Pharmacies

Hospital, 73, 5%

/ Pharmacy Education Site, 3, 0%

Telepharmacy (Community), 11, 1%

Community, 1471, 94%

*As of September 2024
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Total Active Registrants

8,000
7,000 3
6,000
5,000
9 ’ 6 5 6 +000
. 3,000
Total Active ‘A "
. / 2,000
Registrants* r
1,000 1,108
0 438
Pharmacist (PS) Pharmacy Technician Student Pharmacist
(PT) (STPS)
B Community ™ Hospital Other/Unknown ® Non-Practising

*As of September 2024
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SINGLE RENEWAL DATE
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| What is Single Renewal Date?

* SRD will enhance operational efficiency and support the
College's administrative processes.

e All registrants will now renew during the same period.

e The transition to this new system will be finalized by March 31,
2025.

 The new registration cycle for all registrants will be from April
1, 2025, to March 31, 2026.

Single Renewal Date FAQ, https://www.bcpharmacists.org/single-renewal-date-faq
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What You Need to Know

December 2024

Renewal Portal Opens

November 15, 2024

J

Registration Renewal Valid Until March 31, 2025

January 2025

Renewal Portal Opens
December 15, 2024

J

February 2025

Renewal Portal Opens
January 15, 2025
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MARCH 31, 2025 -
RENEWAL DEADLINE

* Begin renewal process
* Pay 12 months renewal fee

Begin renewal process
Submit CE requirements
Pay 12 months renewal fee

Registration

February 15, February 15,

2025: Renewal Valid From 2026: Renewal

April 1, 2025-

March 31, 2026 Portal Opens

Portal Opens
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What to Expect

* SRD-specific eblasts

e Easy to access self-service tools including
web-based widget, tutorial, and FAQs

e Updated registration renewal letters

College of Pharmacists
of British Columbia Regulating pharmacies and pharmacy profes-

sionals in the public interest
.

Important
SINGLE RENEWAL DATE Regi stration

Renewal Updates

Renewal FAQ SRD Fee Calculator

Dear Jon,

We are writing to inform you about important upcoming changes to the College of Pharmacists of BC
(CPBC) registration renewal process.

The College of Pharmacists of BC (CPBC) is transitioning to a single renewal date for all registrants.
This change will streamline the renewal process and align with industry standards.

As such, we've developed self-service tools and updated FAQs to help you easily understand your next
steps for your upcoming renewal.

Available Tools

SRD Fee Calculator

This easy to use tool helps you determine your registration fees

and responsibilities. Simply select your registration expiration
date from the drop-down box to get your registration renewal de-
tails at a glance.




SINGLE RENEWAL DATE PRO-RATED FEE CALCULATOR

College of Pharmacists To help make the 2024/25 transition as easy to understand as possible, we've developed a tool to display your registration
of British Columbia fees and requirements. Simply select your registration expiration date from the drop down box for your registration renewal
o e @ @ details. This tool will show pro-rated fees for those renewing from March 2024 to February 2025.
Select your role: Select your reglstration expiration month:
Pharmacy Technician v November 2024 v

You will be required to complete two registration renewals: first by November 30, 2024 and again by March 31, 2025.
1. For your first registration renewal for 2024/2025, you will receive a notice on or around: October 16, 2024.

« Renew your registration and submit your Continuing Education (CE) requirements as usual.
« Once you renew, your registration will expire on: March 31, 2025.
« Your total pro-rated renewal fee will be: $249.00.

2. For your second registration renewal for 2025/26, you will receive a notice on or around: February 15, 2025.

« Renew your registration as usual. You do not need to submit CE requirements upon renewing your registration for the
March 31, 2025, deadline.

« Once you renew, your registration will be active for 12 months and will expire on March 31, 2026. CE will be required for
the March 31, 2026 renewal.

Any CE completed prior to April 1, 2025, cannot be carried over for your March 31, 2026 cycle.

Late Fee (if applicable): $288 plus applicable taxes.

Single Renewal Date FAQ, https://www.bcpharmacists.org/single-renewal-date-faq
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For More Information

bcpharmacists.org/frequently-asked-questions-single-
renewal-date
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sec Practice Review and Quality Assurance
Department — Business Areas

PRACTICE REVIEWS:
(PODSA & HPA)

QUALITY ASSURANCE:
(HPA)

Pharmacy Reviews Continuing Education

(CE)

Pharmacy Professional
Reviews

e Pharmacy Technicians CE Audits

e Pharmacists

Provincial Legislation, https://www.bcpharmacists.org/acts-and-bylaws
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Continuous Professional Development Cycle

Reflection

on Practice

Reflection

Planning

on Learning
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CE Requirements

As part of the Quality Assurance Program set out in the Health
Professions Act (HPA) Bylaws, CE is mandatory for all registered
pharmacy professionals renewing registration.

 Each pharmacy professional must complete:
o minimum of 15 hours of learning each year:

* including a minimum of 5 hours of accredited learning,
* documented on at least 6 learning records.

Professional Development and Assessment Program, https://www.bcpharmacists.org/pdap
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CE Audit Process

Select Pharmacy Professionals for CE Audits

Document Outcomes and Present to QAC for Direction
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Common Non-Compliance Audit Findings

What We Are Seeing

* Missing name on supporting * Ensure that the certificate you
documentation attach is from a recognized

* Missing completion date(s) on program provider and has all the
supporting documentation required information

* Missing total accredited hours on
supporting documentation
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Important Reminders - SRD Impact on CE

e Submission of CE continues to be mandatory for all pharmacy
professionals to renew their registration on or before February 28,
2025.

* At the first single renewal date (registration renewal deadline of
March 31, 2025), submission of CE requirements will not be required
to proceed with renewal.

* A new cycle for completing CE will resume on April 1, 2025, and
submission of CE will be required to renew registration on March 31,
2026.

Single Renewal Date FAQ, https://www.bcpharmacists.org/single-renewal-date-faq
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bcpharmacists.org/pdap
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Medication Incident Reporting (MIR)
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Medication Errors

Medication Errors:
* Are aleading cause of preventable injuries

* Result in significant costs to health systems
* Have become a focus area for pharmacy regulatory bodies

In recent years, the most common complaints received by the College
were related to medication dispensing errors by pharmacy professionals.
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Background

Q 2017 o 2021 Q 2024 (today)

i Melissa Sheldrick, a patient safety i NAPRA Model Standards i 7 out of 10 provinces have

' advocate approached pharmacy ' established. ' implemented MIR.

' regulatory authorities with a request : :

' to implement mandatory MIR. : :
—e o ®

Board directs Registrar to require MIR
in pharmacies.

O 2019

MIR added to College’s Strategic Plan
2022/23 -2027/28

N
(=}
N
N
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Current State

. . * s .
Continuous Quallty Procgss for reporting, documenting and
following up on known, alleged and

Improvement suspected errors, incidents and
(CQ')* discrepancies

CIR PRP
Information requested if Ensures CQl processes
required for are in place

investigation

Conduct, Inquiry & Remediation Practice Review Program



College of Pharmacists
of British Columbia

o e @ o

Future State

‘L De-identified
- information
Incident / Enhanced A
Near Miss cal*
/ \
e ' = Aggregate Data Reports
/ \
/ \
/ \
/ \
/ \
/ \
/ \
/ \
V4 \
CIR PRP
Information requested if Ensures CQl processes
required for are in place
investigation
Conduct, Inquiry & Remediation Practice Review Program

Disclaimer: This is a simplified visual developed to support briefing materials and does not capture the entirety of the draft legislative amendments.
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Enhanced Continuous Quality Improvement (CQI)

* |dentifying root causes & contributing factors to medication
incidents and near misses

* Holding team meetings on a routine basis

 Reviewing and assessing summary reports to identify areas for
learning and improvement

* Conducting safety-self assessments to identify potential safety
concerns within the pharmacy
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Looking Forward
Board Decision Board Decision
4 O a N
* 90-day publid * Filing with
posting MoH
* Effective Communications &
Date pharmacy
implementation

90 days

September January February June 2026

g
2024 2025 2025*

Effective Date
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MIR Public Posting

Abeut Us = Registration ~ o Complaints and Concesns ~ Programs ~

Bylaws for Comment: Proposed Amendments
to Implement NAPRA Model Standards for
Continuous Quality Improvement and

Medication Incident Reporting

The Colloge I4 asking for your foedback on proposed amandments to the Pharmoecy Operatl lons and Orig Scheduling

Act (PODSA) Bylaws and the Healt
Regulatory Authorities (NAPRA) Model Standards of Practice for Continuous Quailty Improvemaent and Madication Incident
RBeporiing (National Standards) by Integrating them into the Caollege bylaws.

feasions Act (HPA) Bytaws, to implement the National Asseciation of Pharmacy sum

he propased amendments are opon for public comment tor o notice period closing on January 10, 2025

BACKGROUND
A Kay Action in the Colliege's Stiategic Plan 2092/23 - 202728 is the devesopmeant and implemertation of medication incident

reporting {MIR) in comm spitad pharmacies. MIH aims 1o Idantily tronds In madication incidants across the

province, providing valusbie Ins ation

Incident data can enhiance pot

for leaming and improving practices and health cutcomes. Analvzing medsc

safety, pinpoint recurring ssues, end foster opportunities for continuous guality

Improvament (CQ1) in health cars deltvery to tha public

To achieve this, the College hits developed proposed gmendments Lo the PODSA Bylaws and HPA Bylaws 1o put n place the
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Practice Review Program

_n —

Pharmacy Professionals
Follow Established
Standards & Legislation

CPBC Standards &
Legislation

Practice Reviews Reinforce
Understanding and
Compliance with Standards &
Legislation
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Virtual Review Process

Candidate Review Scheduling
Selection and Confirmation

Anonymous Action Item
Feedback Survey Completion

Case
Submissions

Virtual Review
with CO
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Virtual Pharmacy Professional Reviews
Conducted so far in 2024

Pharmacy Technicians

Community 46

71

117
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Focus Areas and Items Reviewed

Pharmacy Professional Items Reviewed
: . 91
Community Pharmacy Technicians
113

Hospital Pharmacy Technicians

Pharmacy Technician Focus Areas: Patient Identification Verification, Collaboration, Product Distribution, Documentation
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What We Are Seeing

Common Non-Compliance Areas

Collaboration and Patient Identification
Verification

Pharmacy technicians releasing medications
to outpatients without prior counselling from
a pharmacist (outpatients)

Using only one patient specific identifier prior
providing pharmacy services (refer to PPP 75)

Ensure pharmacy’s workflow includes patient
counselling by a pharmacist, and at which
point it occurs at

If outpatient has not been counselled, get a
pharmacist to hand out

Use unique identifiers like DOB or PHN in
addition to first name/last name

Be familiar with updated professional practice
policies and guides on the College website.
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Conclusion

* QOverall the Feedback Survey has positive results from Pharmacy
Professionals Reviews (virtual and onsite)

* Collected data will inform future changes and direction
* PRP continues to be flexible and agile

* PRP remains committed to monitoring and being responsive to
feedback
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For more information visit:
bcpharmacists.org/prp
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Sterile Compounding Standards in BC — Timeline

May 2016
March 2016 Held a multi-step April 2017

Hired external engagement process: > Board approved 4-year
consultant to develop online surveys, gap implementation plan to Phase 1 Phase 2
implementation plan analysis tools, in-person adopt sterile standards

workshop

November 2017 May 2019

College Sterile Model Standards for September 2020
* Compounding * Sterile Compounding * Board granted one-time extension due
Standards in force officially adopted to COVID-19 pandemic

July 2022 April 2022 November 2021 May 2021

Board approved (¢ Board approved for puin Phase 4 May 2020
amendments to the posting amendments to Original Full Phase 3

PODSA and HPA SOP PODSA and HPA SOP Compliance Deadline

Full Compliance

Deadline

https://www.bcpharmacists.org/board-meeting-minutes-and-highlights
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Why the Standards Are So Important

Client safety risk!

* Poor work practices by HUMANS contaminate more compounded
sterile preparations than any other single cause.

* No patient should have to ever give up their right to a safe, accurate,
uncontaminated preparations regardless of who prepared the dose,
when it was prepared, or where it was prepared.

e Standards standardize the way sterile compounding is done in BC to
ensure that patients get the pharmaceutical care they deserve.
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Sterile Compounding On-site Reviews

 Launched September 2022

 The purpose of the review (inspection) is to verify compliance to
College standards

e Consists of pre-review and one- or two-day on-site review with the
pharmacy manager and sterile compounding supervisor

 The Colleges sterile compounding inspectors are certified through
trcHealthcare (formerly known as Critical Point)

 Our goalis to be effective and thorough while efficient
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Sterile Compounding Review Components

Personnel Training P&P, Logs,
& Assessments & Documentation,
Conduct Records

Facility &
Equipment

Cleaning & Material Transfer Verification &
Disinfecting & Compounding Quality Assurance
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Number of Items in a Sterile Compounding Review

Non-hazardous only 499
Segregated Compounding Area 416
Hazardous only 580
Containment-Segregated Compounding Area 492

Non-hazardous and hazardous 639
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PRP Sterile Compounding Review - Form

* Includes requirements for non- E"EQnET@\
hazardous and hazardous sterile PROGRAM

STERILE COMPOUNDING REVIEW

compounding

* Find it on the College website in two
places:

* Programs > Practice Review Program
> Resources

* Resources > Pharmacy Resources >

S ]
Compounding e
bcpharmacists.org/prp
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20\
INSIGHTS

PRP INSIGHTS: STERILE COMPOUNDING MINI-SERIES -
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For More Information

7OV

STERILE COMPOUNDING REVIEW

Lontents
Conotly Phonfacy MBI OF PYBIIDE - oo s sosnasstons soencmimen an ittt anamss as s smsaian sasattps I
OGN PIAITNOCY SERNArS O DR . oo e et e beatae st mtm s s sttt et e ettt s s st e
Beriizintial Care Fachtion arst Ao Standards of Practice - i
FoQuireonts 107 PAarmacy COMDOUNGINg OF ST PYEPIratinNt ..o ettt i tma it s s b b e b4t e T

L S R O R S S S e SRR SIS T eSS X S &

Fersomnel - NEoors@irnes, Franng asd CoOmpPitanty ASIMAMTRIE ot e s s st s s &
Stevie Compounding Supervhon '3
Owmartrg and Diurdnctmg Feeucnse T
Orter Pecwm

L T S O SRSV PSS —————— 1]
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Shared Asternom 15
Orew= Room 15
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Refrigerator ans Freeaer 113
[Nan-Hazardous) Primary Engheeting Controd [PEC). . - - . 113
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bcpharmacists.org/compounding

Email
practicesupport@bcpharmacists.org
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Get Involved at the College

 Committee recruitment occurs between January/February every year

 We encourage pharmacy technicians interested in contributing to
BC's health system to serve on a committee!

CALL FORVOLUNTEERS
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Stay Connected

e ReadlLinks and News

- Stay up-to-date on pharmacy practice updates and topics
through ReadLinks and our News section on the College
website

bcpharmacists.org/news bcpharmacists.org/readlinks
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Questions
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bcpharmacists.org/contact-us
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